
EASY STEPS TO COMPLETE YOUR FAMILY MEMBERSHIP ONLINE 

 

DO YOU HAVE AN ACCOUNT ON GMS?  

IF NOT, CREATE ONE https://help.rfu.com/support/solutions/articles/103000063984-
how-do-i-create-an-account AND ADD YOUR CHILDREN. 

 

ONLY ONE ADULT NEEDS TO BE INCLUDED IN THE FAMILY MEMBERSHIP  

INCLUDE YOURSELF (AS THE PARENT) AND YOUR RUGBY PLAYING CHILD/CHILDREN IN THE 
FAMILY (PAYMENT IN FULL) FOR YOUR FAMILY MEMBERSHIP 

 

TO DO THIS PURCHASE THE FAMILY (PAYMENT IN FULL) FAMILY MEMBERSHIP FOR YOURSELF. THIS 
WILL GO INTO YOUR BASKET. THEN DO THE SAME AGAIN FOR EACH OF YOUR RUGBY PLAYING 
CHILDREN. 

 

 

 

https://help.rfu.com/support/solutions/articles/103000063984-how-do-i-create-an-account
https://help.rfu.com/support/solutions/articles/103000063984-how-do-i-create-an-account


AS AN EXAMPLE, IF YOU ARE BUYING YOURSELF AND YOUR TWO RUGBY PLAYING CHILDREN A 
FAMILY MEMBERSHIP THEN YOU WILL BE ADDING THE FOLLOWING TO YOUR BASKET: 

 

YOURSELF, THE ADULT 1 X £200 (£225 FROM 01/10/24) 

RUGBY PLAYING CHILD 1 X £200 (£225 FROM 01/10/24) 

NEXT RUGBY PLAYING CHILD 1 X £200 (£225 FROM 01/10/24) 

 

BY CLICKING ON THE BASKET, YOU WILL NOW SEE THAT THE THREE AMOUNTS ADDED ARE 
DISCOUNTED TO THE CORRECT PRICE OF £200/£225 

 

NOW CLICK CHECKOUT AND PAY 

 

THE OPTIONS FOR PAYMENT ARE EITHER CREDIT CARD (THIS CAN INCLUDE A DEBIT CARD) OR 
DIRECT DEBIT. PLEASE NOTE THE DIRECT DEBIT IS FOR THE WHOLE AMOUNT THAT WILL BE 
DEBITED FROM YOUR BANK ACCOUNT. PAYMENT BY CREDIT/DEBIT CARD IS A MUCH QUICKER 
METHOD OF PAYMENT. 

 



A PARENT MUST BE INCLUDED IN FAMILY MEMBERSHIPS ALONG 
WITH ANY RUGBY PLAYING CHILDREN 

 

IF YOU HAVE ANY PROBLEMS PURCHASING THIS FAMILY 

MEMBERSHIP OR IT DOESN’T LOOK CORRECT, PLEASE 
CONTACT ME FIRST (PETER@CRANBROOKRUGBY.COM) 
BEFORE DOING ANYTHING ELSE. 
 

USEFUL LINKS 

Solutions : RFU 

Register to play : RFU 
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https://help.rfu.com/support/solutions/folders/103000371498

